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ONE SHEPHERD. ONE FAMILY. ONE PLACE TO STAY CONNECTED.

STAY CONNECTED THROUGH MOBILE CHECK-IN

In 2024, SOTV introduced optional mobile check-in for our worship services and group events
through the Realm Connect app. During the days of Covid, we suspended using our sign-in books in
each row as a way to cut down on surface contact points. Unfortunately, this meant we also lost our
primary way of knowing who is attending worship and/or ministry events. Knowing our church
attendance trends helps us understand the health of our church. Tracking church attendance also
helps us be more aware when someone from our church family is missing. If we're not keeping track
of who is coming, it's easier to miss when someone stops coming. We are not looking to judge
anyone based on their attendance habits, rather, knowing who is attending each week:

. Helps staff and ministry leaders identify when a person or family stops attending for a length of
time so we can be proactive in checking in with them to see if they need prayer, assistance, etc.

« Helps staff and ministry leaders know how well ministry events are attended to help identify areas
where programming needs to be adjusted to better meet the needs of the congregation.

« Helps staff more easily compile required annual reports for our district.

« Helps us gauge our growth as a church.

Mobile check-in will be available on your smart phone when you have the Realm Connect app
downloaded and are signed in to your Realm Connect account. One person can check in for all
attending family members, including children. For anyone who does not have access to a mobile
device, an iPad and computer are available in the narthex for check-in. You can even check-in when
live-streaming from home or on the road. Mobile check-in will always be optional--just like signing the
attendance pads of the past-- but we truly hope it becomes the norm, and not the exception.

PLEASE NOTE: Mobile check-in is not the same as the registration function we used for church
during the time of Covid. It does not require any effort on your part to plan or sign up ahead, just a
quick few moments once you are already heading to church, in attendance, or watching online.



How Does Mobile Check-In Work?

If your Realm Connect app push notifications are enabled on your smart phone, you will receive a
notification for upcoming mobile check-in events an hour before the event begins. You can tap this
notification to start the check-in process. If you're not attending the worship service or event, simply
ignore. If you do not receive notifications, tap the Check-In option from your app’s main menu instead. If
an event has the option for in-person and online attendance, you can select between them during check-
in. With mobile check-in, you can check in your entire family for the event at one time from your mobile
device. When you tap Check-In, you'll see an overview that displays when check-in is completed.

« If you have a smartphone, CLICK HERE to watch a short video about how to check in on your device.
¢ |f you do not have a smartphone, CLICK HERE to watch a short video about how to check in on the
iPad on the Information Center table in the narthex.

Set Yo u r N Ot i fi Cat i o ns FIRST, make sure you are allowing notification

settings for Realm Connect:
Open your phone settings and scroll down to
“Notifications”
Click “Notifications” and scroll down to find the
Realm Connect app
Select the ways you would like to receive push
notifications

NEXT, select your personal notification preferences
for Realm Connect:

e Open the Realm Connect app and tap "More”
(three dots), go to your profile, select
"Notification Settings,” and adjust preferences for
push notifications or email. (SOTV does not have
access to the SMS or text option.)

Request a
Realm Connect Account

If you don’t have a Realm
Connect account yet, click
HERE to get started.

Upload Your Profile
Photo

If you haven’t already, please
consider uploading a recent photo
to your Realm Connect profile so
new people and ministry group
members can recognize you! Or, SOTV Communications

stop by the Realm Connect help Coordinator at the church on

table on Sunday, April 12 and we’ll the first and third Mondays of
take and upload a photo for you.

Need More Help?

If you need one-on-one help,
please stop by the Realm
Connect help table after
worship on Sunday, May 17.
You can also visit with the

the month between 2-4 p.m.


https://www.shepherd-valley.org/wp-content/uploads/2025/05/Realm-Connect-SignUp-Tip-Sheet-2024.pdf
https://www.shepherd-valley.org/wp-content/uploads/2024/11/Mobile-Check-In-Using-Smartphone.mp4
https://www.shepherd-valley.org/wp-content/uploads/2024/11/Mobile-Check-In-Using-iPad.mp4
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